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Comments about the level of the lessons: 

From the total of 10 participating students, there 3 with little or no technical expertise, 4 with basic to adequate 
expertise and 3 (ESL) participants with fair to very competent expertise. Since the overall skewed to the lower 
end, many of the topics were either not relevant or needed more exposition than planned. 

We had students at all different levels. We asked the two most advanced to help with a couple lower levels 
students who had laptops but did not even know how to turn them on.  

Less about the level of the lesson and more the wide range of readiness of the students. I recommend having 
tiers for such--absolute beginners, occasional users, frequent users of a few areas but open to learning new. By 
analogy it was kind of like teaching in a one-room school for six grades. Keeping the quickest studies interested 
while not losing the slower ones. It was interesting that on our closing lesson, after covering the suggested topic, 
I introduced them to Google Maps which they were very excited about and told me that they would be using. 
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To qualify my answer from the prior question: some components of the lessons were easy, some were too 
challenging, but overall, most of the 8 lessons had too much content to be adequately covered in the 
recommended times.  
 
Teaching technology is hard enough for some native speakers, let alone ESL students, so there were a lot of 
language learning points that needed to be addressed as we moved through some of the lesson material.  

The level was generally ok; I had a very diverse group, so it was hard for a few and easy for a few, but most were 
ok.  

Level is appropriate for high intermediate and advanced levels. Introductory stories and vocabulary were really 
good to start each lesson. 

Level is appropriate for high intermediate and advanced levels. Introductory stories and vocabulary were really 
good to start each lesson. 

Level is appropriate for high intermediate and advanced levels. Introductory stories and vocabulary were really 
good to start each lesson. 

Mike Virgilio made sure that the material covered in each class was not too basic nor too complicated. Most of 
our students could grasp with help the technology unit that he had prepared and taught using various examples.  

I refer to the original lesson plans. Most students' computer literacy rate was pretty low, and two session had to 
be devoted to learning how to set up an email account. 

 

If you were not able to finish the lessons, how did you adapt them? Do you have other comments 

about the topics you covered/didn’t cover? 

Email (lesson 1 -3) was the heaviest and the one most participants wanted to cover. Lesson 1 was spread over 2 
sessions - 4 hours (did not do evites), Lesson 2 excluded calendars, concentrating on organization and contact 
management. Lesson 3 was done excluding texting. Lesson 4 was executed as planned. Social media from 
lesson 7 was used in conjunction with a original lesson - internet commerce. Another original lesson was used - 
Speech technologies. Lessons 5, 6 and 8 were not used. 

We had trainers and occasional volunteers to work with students. The students were at very different levels and 
had varied needs. We were able to customize based on students needs and levels. 

We did some remote teaching and had the student do homework, we emailed them directions about some topics 
they were interested in i.e. setting up their new tv, and just tried to continue where we left off the week before.  

Only one of my five students was interested in blogs at all 

I didn't finish a single pre-set lesson, but I never really intended to in my plans. In reviewing the content and with 
the levels of students I worked with, I scaled down the lessons and prioritized segments to cover first, then if time 
allowed, the additional parts (also if the students showed interest).  
 
I also had to adapt as the lessons moved along - taking language learning opportunities when they arose (as they 
wanted to practice their English). So grammatical points when they arose, were covered briefly in addition to 
cultural differences the students had when we were in discussion points.  
 
I covered, in some part, all the lesson objectives except for: Search for Relatives Online, Commenting 
on/Creating a Blog, and texting (as everyone knew how to text on their devices).  
 
I did a lot of "tech troubleshooting" which also took up time in the lessons. Individual's devices having individual 
glitches, needing updates, forgetting their itunes passwords, not knowing their passwords, changing languages 
on keyboards back and forth, figuring out why someone's laptop won't connect to the wi-fi, and of course they 
wanted to learn how I was troubleshooting, so needed to explain as I went along.  

Lesson 1 was too much as we were still dealing w all the various devices. We skipped the evites but came back 
to them in another lesson. Most lessons were just right time wise.  

Lesson one should be split into two lessons. We continued the first lesson on the second class. We skipped 
Evites and came back to do it later on. 

Lesson one should be split into two lessons. We continued the first lesson on the second class. We skipped 
Evites and came back to do it later on. 

Lesson one should be split into two lessons. We continued the first lesson on the second class. We skipped 
Evites and came back to do it later on. 

More time was spent on topics that seemed to be needed by students. From the first session the topics had to be 
tailored to the students' level. 
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Comments about the lessons and handouts: 

Since some of the lessons were presented somewhat differently than planned, the handouts were altered or 
updated. To save on paper, some of the remaining handouts were compressed. Handouts were useful during 
class as "cheat sheets".  

Students did not always have an interest in curriculum. 

I would break the effort into two levels on the next go around. Two of my five students, for example, didn't know: 
how to position the mouse pointer on the screen; when the mouse was active for an action; that a flashing cursor 
indicated what input area on a form they were in; where keys were in general; how to use control and shift keys 
for special characters or actions. Others were already second nature to these and many other fundamentals that 
the syllabus presupposed. 

The handouts, although were well thought out and tried to address topics the best they could, were too rigid to a 
type. Gmail. Iphones. Google. And the students didn't respond well to the screenshots on the pages which I 
printed out (in black and white copies of course - so the details were lost and looked muddled). The step-by step 
instructions pages were often just a waste of paper too tedious to go through.  
 
They all have their shining devices right in front of them, so often it made more sense to have them refer to their 
screen, and they seemed to retain that information best that way - by "doing" the things on their devices a few 
times. Most of them took additional notes for what applied to their needs.  

Lessons and handouts were very good. Too much material in lesson one. I would spread that out a bit more.  

Lessons are a great introduction to each topic. We encouraged students to continue to explore the topics more in 
depth on thir own using the handouts. The step by step directions in the handouts are very clear and easy to 
follow. Vocabulary in Pictures handouts are excellent. However, material needs to be checked frequently for 
changes. At the time of the lesson, Gmail had changed its interface and some of the menus were different to the 
ones shown on the handouts. 

Lessons are a great introduction to each topic. We encouraged students to continue to explore the topics more in 
depth on thir own using the handouts. The step by step directions in the handouts are very clear and easy to 
follow. Vocabulary in Pictures handouts are excellent. However, material needs to be checked frequently for 
changes. At the time of the lesson, Gmail had changed its interface and some of the menus were different to the 
ones shown on the handouts. 

Lessons are a great introduction to each topic. We encouraged students to continue to explore the topics more in 
depth on thir own using the handouts. The step by step directions in the handouts are very clear and easy to 
follow. Vocabulary in Pictures handouts are excellent. However, material needs to be checked frequently for 
changes. At the time of the lesson, Gmail had changed its interface and some of the menus were different to the 
ones shown on the handouts. 

Lessons and handouts were designed with a particular level of student knowledge in mind, which turned out to be 
higher than the level of the students' who took the class, 

 

Comments about the overall experience 

Given the wide competency range among the participants, it was challenging to keep them all engaged. The 
availability of tutors proved invaluable. I was fortunate to have 1 to 2 ratio to assist during the exercises. 
Participating students were enthusiastic in their participation, and all asked me when the classes were going to 
be given again. 

It was nice to be able to help the students with their various needs and great to help them almost individually. 

Even if everyone were at the same point in technology literacy having different operating systems and types of 
devices would be difficult. It really needed a 1to1 ratio. 

I realize that two hours has special significance in efforts like this, but it is a very long time for the students to 
keep focused. After about 90 minutes they start to fade. 

It was Great because I felt like I was able to provide members in my community with help they needed for using 
this valuable technology available to them. After seeing most of them several times, I was able to see that they 
retained the information and were happy to understand how to use their devices better. This definitely serves an 
existing need in the community and it's great that we were able to provide it to some.  

Overall it was very good. Having so many devices to deal with was a challenge. While having the lessons in a 
computer lab might be desirable, it might not meet the real world needs of using smartphones and tablets. 
Overall, I think the students learned a lot of specifics about their particular device and were exposed to lots of 
new ideas ( filters, searching, flagging, etc.) 

Technology in Action is an excellent way to expose students to today's technology and the vocabulary that 
comes with it. Students enjoyed the course and even I discovered a thing or two I wasn't familiar with. I really 
liked to have the material available on the website. Because we were able to setup a monitor to better show 
students the steps to follow, it was nice to be able to pull up the handouts. 
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Technology in Action is an excellent way to expose students to today's technology and the vocabulary that 
comes with it. Students enjoyed the course and even I discovered a thing or two I wasn't familiar with. I really 
liked to have the material available on the website. Because we were able to setup a monitor to better show 
students the steps to follow, it was nice to be able to pull up the handouts. 

Technology in Action is an excellent way to expose students to today's technology and the vocabulary that 
comes with it. Students enjoyed the course and even I discovered a thing or two I wasn't familiar with. I really 
liked to have the material available on the website. Because we were able to setup a monitor to better show 
students the steps to follow, it was nice to be able to pull up the handouts. 

Our students reported that they learned a lot during this mini-course.  

I assisted the instructor, as did three or four other tutors. I enjoyed interacting with the students, who were a fairly 
diverse group of people. 

 

What was your favorite lesson or best moment? 

The best moments were equally email attachments and doing web searches. The exercise having to do with 
sending and replying to e-mails became poignant at one point when the students started sharing pictures and 
YouTube videos of their home countries, more than one student became home sick. The Web Search exercises 
got everyone intensely involved; at the end at least two helping tutors stated "Gee, that was fun!"  

Helping a student on Shutterfly make an album of her granddaughter. 

When one of the students emailed me a thank you and attached a picture of her smiling with her family. 

Teaching them how to search. They all loved meetup.com and had fun looking for groups. Also when we were 
dealing with texting included a stern warning about texting and driving leading to useful but fun bantering. 
 
Only one student knew how to cut and paste. After I taught that to them, along with other shortcuts for dealing 
with internet browsing they were very appreciative. 

During an EMAIL lesson where we had also covered how to share/email photos, the students wanted to know 
how to print/buy them. So, we skipped ahead to a "photo sharing site" topic on Documenting Your Life and ended 
up signing up for snapfish, loaded up photos, then ordered prints to pick up and pay for later that day at a local 
Walgreens. They were so excited at this possibility now available to them!  

I liked the lessons about setting up the gmail accts ( some students didn't have one yet), and also the evites was 
fun. Alerting students to phishing scams and dangers of public wifi were also important lessons in my opinion.  

I enjoyed the Evites lesson. We showed the students how to create an event, but they also had the opportunity to 
respond to an evite and see in action not only what a guest would see but also what the event creator sees and 
can do. It was nice to hear the students say that they will be using what they learned when they plan their next 
even. I also enjoyed the lesson about Blogs. Students showed real interest in reading and joining blogs.  

I enjoyed the Evites lesson. We showed the students how to create an event, but they also had the opportunity to 
respond to an evite and see in action not only what a guest would see but also what the event creator sees and 
can do. It was nice to hear the students say that they will be using what they learned when they plan their next 
even. I also enjoyed the lesson about Blogs. Students showed real interest in reading and joining blogs.  

I enjoyed the Evites lesson. We showed the students how to create an event, but they also had the opportunity to 
respond to an evite and see in action not only what a guest would see but also what the event creator sees and 
can do. It was nice to hear the students say that they will be using what they learned when they plan their next 
even. I also enjoyed the lesson about Blogs. Students showed real interest in reading and joining blogs.  

When our students successfully sent emails to each other with attachments.  

My best moment was helping an elderly gentleman. 

 

What can we do to improve the mini-course? 

Offer the course as a series of "modules" that can be taken individually or as a whole. Ana's story went unused 
as it turned out. In its stead, I used topics of interest from participating students. 
If possible, courses should be offered in at least two levels, maybe three, based on technical competency. 
Offering 1 level will lose the beginners and frustrate the more advanced. 

Add in some basics, some students did not know how to turn on a laptop or work a keyboard. Teach more about 
hardware and not just internet. 

I've already mentioned above 

You need well trained tutors who are tech savvy themselves, and are comfortable using multiple devices across 
multiple formats. I personally use multiple devices and both mac and pc and am generally quite tech comfortable, 
so it was easy for me to switch back and forth within the lesson.  
 
Which then leads to next point: reduce the number of handouts. There are too many, and they get tedious. Most 
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students are looking right at their devices (or your device if demonstrating) and will jot down relevant notes as 
they come up. Vocabulary sheets, however can be beefed up a bit. Maybe a master glossary is best - then the 
tutor can refer to them as needed per lesson, and they'll have the others as they might come up in lesson. (in 
alphabetical order). By the middle-end of my sessions, I handed out very few handouts, although I did utilize the 
content from the lesson plans. Sometimes I made my own topical notes from the lesson and students got copies 
after.  
 
Groups should meet as "device specific" whenever possible. Laptop lesson. ipad/tablet lesson. iphone/ipad 
lesson <-- that can often be combo-ed ok. It would help to start the lessons with a "101 " just to make sure the 
participants are up to speed with the basics that are needed before moving to the other topics. (ie. Ipad 101: 
turning on/sleeping the device, going to settings, going through the settings, related vocabulary, getting to know 
what the apple/itunes ID is, updating the ipad and what that means, opening up a new browser, opening a new 
tab, new window, etc. Same goes for PC users and Apple laptop users.  
 
The topic materials can be made more modular to interchange as needed. Not pre-set components of the 
Lessons 1-8, as that's how the lessons often went - beginning with 1 topic, then the natural course of the 
students' interest moved us into something else. From using Email, progressed to sending photos, to how to set 
up photo sharing sites. Learning about EVITES didn't necessarily feel relevant in the Email lesson as they never 
heard of it nor did anyone they know use it.  
 
Another lesson that changed direction sprung from sending email and attachments: a student had run out of 
storage on her device when she was trying to take photos to send and as another student wanted to learn about 
cloud storage, we ended up finishing the lesson with researching the best/reliable/free online storage sites, and 
how to set it up and use it.  
 
There needs to be a more basic actual device-related background topics. Most of my students had difficulty 
navigating through the settings of their device or knowing where to look on their computer for network settings, 
etc. 
 

Perhaps spilt up lesson one and allow more time to learn about different devices. 

I think the first lesson should introduce students to a variety of devices so students have a better idea of some of 
the different devices available as well as an opportunity to compare and contrast some of these devices. Also. 
Lesson 1, setting up emails and phishing should be enough. Evites should be moved to later lessons. Perhaps 
after blogs. 
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the different devices available as well as an opportunity to compare and contrast some of these devices. Also. 
Lesson 1, setting up emails and phishing should be enough. Evites should be moved to later lessons. Perhaps 
after blogs. 

I think the first lesson should introduce students to a variety of devices so students have a better idea of some of 
the different devices available as well as an opportunity to compare and contrast some of these devices. Also. 
Lesson 1, setting up emails and phishing should be enough. Evites should be moved to later lessons. Perhaps 
after blogs. 

Don't be devoted to a particular plan. Instructors will have to be flexible and introduce new concepts at the pace 
the class can handle. 

 

Other Comments: 

A separate report has been submitted. 

I think that this effort was well worth it for both the students and me. There clearly is a need and an interest in 
this. 

This is such a user-specific topic to teach - and adding the ESL aspect really does call for a lot of improvisation in 
the lessons. Although I like the website with all the lessons available, it may be a benefit to provide a complete 
printed handbook - with less handouts (many were device and browser specific, which if the student wasn't going 
to use, only served to be more confusing for them (ie. a screen shot of a webpage from a computer looks 
different to an ipad view of the same page, so those examples confused the older students a bit.)  
 
Whenever I teach anything, I find the lesson is reinforced best when the learner is asked to explain or teach it to 
another. I found that practice particularly helpful when I was dealing with more than the suggested 3 students at a 
time, and after 1 person 'got' something, I asked them to show student #2, while I was helping #3. It was also a 
valuable language practice. 
 
As expected, the main dividing factor of the groups was not English level, but AGE. 
 
Younger users, whatever their level of English, were more tech comfortable already using their devices to at least 
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communicate in their native language were the easiest to introduce new technology topics to.  
 
Older users, even if they were using their device in their native language, were more difficult to introduce new 
tech topics to. It just took longer to make a concept stick and they needed more time, practice, and drills.  
 
It may be of additional benefit to try to target these lessons to older and younger groups, separately.  
 
I think it was quite a difficult task to put together this Pilot. Technology, at its nature, is ever=changing and 
adaptive, therefore trying to pin down a "handbook of materials' to cover the vast breadth of topics is quite a feat. 
I commend the effort and there were some great teaching points. It won't be perfect, but its definitely needed.  
 
Good luck!  

Excellent course. I think the students learned a lot and enjoyed it very much.  

Because students have a variety of devices, teaching the course it is challenging. If the type of device to be used 
was limited to two, it would be easier to manage and will allow us to better help the students. 
We had some internet issues that made it difficult to cover material.  
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We had some internet issues that made it difficult to cover material.  

Because students have a variety of devices, teaching the course it is challenging. If the type of device to be used 
was limited to two, it would be easier to manage and will allow us to better help the students. 
We had some internet issues that made it difficult to cover material.  

More Technology courses please!  

It is necessary to have at least one assistant for every 3-4 students. 

 

What additional topics did you cover? 

Speech technology, speech to text (for ESL) as well as text to speech (dictation), translators, internet commerce 
(research, comparison shop, buying and selling) 

How to use a memory stick, saving and attaching files, making group emails and texts, building address books. 

Basic computer usage 

Google Maps 
OpenTable 
Online games--I demonstrated one site for playing contract bridge in real time to show, for games they may be 
interested in, how they could interact with others over the internet 
 
They were not very interested in searching for relatives, and they, and I, found the website non-intuitive. 

Increasing network security at home, online storage/cloud storage. 

None. Most lessens were packed with info. The last lesson was short, so we went back to review evites. 

 

If possible, please list the specific devices that students had (e.g. iPhone, Android, Chromebook, 

etc.) 

iPhone. However, we used classroom desktops almost exclusively for classroom exercises. Those with iPhones 
doubled up on their devices for some of the exercises, especially e-mail. 

iPhone, Samsung galaxy, laptops 

Macbook , 3 non-apple laptops, iphone, Samsung galaxy, Samsung galaxy tablet, ipad,  

Iphone 4 
Motorola flip (old phone) 
Android 

6 out of 9 students had iphones. 1 had an additional android phone. 3 students brought laptops - 1 Mac airbook, 
1 Dell, 1 HP. 6 students brought ipads. Every lesson dealt with the topics covered over multiple devices/formats. 
This is what also added to lengthening the lessons.  

Mostly smartphones, about half Apple iPhone and half Samsung. One or two brought tablet or laptop 

They had IPhones, Samsung tablet, LG Smartphone, Hp Laptop. 

They had IPhones, Samsung tablet, LG Smartphone, Hp Laptop. 

They had IPhones, Samsung tablet, LG Smartphone, Hp Laptop. 

Iphone, Ipad 
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Your software requires that I answer the above question, but it is irrelevant. Please give an option like "none of 
the above" to such questions so they can be answered accurately. Students were able to use the computers that 
were in the classroom. I think one or two had tablets/smartphones. 

 


