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Comments about the level of the lessons? 

There were 5 students in our class and 4 were fluent in English. Our ESL student was accompanied by her tutor 
so they did additional work on the material / lessons outside of class. All 5 liked the book and the flashcards.  

The level was suitable because we had 4 high-level students and one lower level who had assistance from her 
tutor. If we had more lower level students we would not have been able to accomplish the material with out 
additional support or time. 

The material was just right for the amount of time we had and the goals of the course. 

Our students were mostly Advanced but the books and materials seemed on target. Some of the handout pages, 
specifically "Word Alert." Seemed too easy and redundant for this particular group. 

Students did not have trouble comprehending the content of each lesson. There was a lot of information, but they 
were able to handle it for the most part. 

Students had some difficulty finding appropriate newspaper articless for the class to discuss. 

The material was accessible; some vocabulary was new and challenging but that produced teaching 
opportunities. The lessons fleshed out the isolated facts comprising the 100 questions.  

At first, I thought the workbook (Civics and Literacy) appeared too simple, but it turned out to be just right for 
some of the limited English speaking students. 

The level is fine for most students. The English is the most challenging part. Those students who are not ready 
for the English component, are not going to be totally successful in an 8 week class.  
 
At the other end of the spectrum, some students who have excellent English skills, once they get the course 
materials and get the flow of the course, decide not to come back, and do the work on their own. I would say we 
had 2 at the high end, 2 at the low end, and the majority in the middle. Those who stayed with it, really seemed to 
enjoy it and get something out of it.  

The vocabulary associated with section 11 of the N400 is hard. We needed to spend more time on this.  
 
Level was suitable for the group we worked with.  
 
Only three of students planned on doing the interview this year. They were motivated. The other students not so 
much. 

Thought it worked fine. Problems getting students to do homework. Sometimes turned into classwork. Lessons 
are simple enough for students of mid-upper level to understand yet gave us room to expand the lesson with 
details if we wanted to. (unknown) talk about chain of command. Used JFK as example (Johnson took over). 

Appropriate for mid-level for students. Too difficult for some. Not enough depth for others. 

The first lesson was packed with what needed to be covered. It was difficult to cover it all and explain the routine 
to the students. I would suggest that the first two lesson load be reduced in order to have time to develop an 
understanding of the expectations both in class and for homework. 

All training materials, especially the Leader’s Guide and Student Workbook, were well designed and very 
effective in helping us deliver the program and participants master the material.. The in-class exercises (dictation, 
spelling, enunciation of key terms, etc.) were well designed and helped students understand and memorize the 
civics questions and complete the N-400 application Form. 

The material did not come easy for the students but they did very well. Mostly due to their tenacity and hard work. 

Our students were comfortable with writing and reading English, so the level of the material was a good fit for 
them. 

The level of materials was appropriate. I had a wide range of students including a beginner literacy ESL student 
up through a student who has lived in the US since she was 5. Everyone liked the book. They felt the material 
was explained in an easy way. By the end of the class, students were much less stressed about taking the test.  

I think there could have been more text on each page.  

For the majority of students, it worked. We used team teaching, so the other tutors were able to take students 
who's English was not ready and help explain things to them 1:1 or in a smaller group. This is essential.  
The material is what needs to be covered, so I don't know what can be done to simplify it. At some level, being 
able to pass the course is essential to ensuring the student is ready to sign up for their Citizenship Test.  

The level was suitable or the majority of students. We had enough tutors so we were able to take a few of the 
lower level students out of class for small group instruction to introduce and review material at a slower pace.  
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Comments about the tutor guide/binder of lessons? 

Overall "chunking" of the material into lessons was well thought out and executed in the binder. It was comforting 
to have the script available but once we went through the first lesson, we were fine doing ourselves (others may 
need however!) 

The guide was helpful There was some information in the end about having a lawyer attend that probably should 
be in the beginning. 

The book (excellent) and binder did not always coordinate. In general the materials were outstanding. 

For a experienced teacher, this material felt too scripted. 
 
As program manager, I like the option to present to the novice teacher, 

well organized, good pace, easy to follow. 

Laid out well. 

The focus on small but important words, i.e. what, do, when, etc. greatly helped the students use the text. The 
maps and pictures provided a "feel' and context for learning. The students responded well to the test hints. It 
became easy to understand that if they mastered the material they could pass the test. 

Overall, the tutor guide/binder was excellent. It took a little while to go from the syllabus to the actual lessons, but 
we figured it out. 
Note that in Lesson 7 there is a Typo in the syllabus. In the "Homework for next lesson", it states Civics: Chapter 
9. It should be Chapter 10. 
(Chapter 9 was the Homework from the previous week). 

I think that a first time tutor needs to work with someone who has taught the class before, in order to bring their 
personality and talent to the class. Team teaching is great. The binder details are most useful for a tutor when 
they are teaching for the first time. I think it's important to supplement and bring things in, to highlight the class 
material. It is critical to show them what is on the USCIS website and how to access it, and use it. We 
demonstrated the practice test, getting the flash cards, and downloading forms. The binder is a great resource 
and aid. After I use it again in the fall, I'll have more feedback.  

The guide needs to be proof read again. We found inappropriate references.  

The outline was the most useful part. After getting into a rhythm, we didn't need the script. Also homework 
assignment page was useful. Too much info. Overkill. Would have liked simplification ie. outline for class-what we 
are expected to achieve-activity-hw 

Very easy to follow, some things should be grouped together.  

Lesson plans laid out in beginning of each section were helpful, but time allotments had to be modified. Scripts 
were repetitive and not at all helpful. 

Allows little time for questions or extra development of ideas that may be needed. 

As an instructional designer with many years of experience in writing tutor guides, I can say that the tutor guide 
was well designed and effective in providing guidance in delivering the sessions.  

It was very good, although I sometimes had difficulty jumping back and forth between it and the textbook. 

Binder was easy to use and made it easy to teach.  

It was very helpful. 

For the tutor who's never taught this before, it's essential. By the time a tutor arrives in class, they should at least 
have studied the current chapter and two ahead---both in the student book and in the Tutor book. Before 
teaching, they should figure out the main points of the class and how to communicate them in their own way. I'm 
not a fan of the verbatim approach in the Tutor manual for actually teaching. I think that is more of a guide for the 
new Tutor to help them think about how they should talk about the subject matter and how best to communicate 
it.  
If you are experienced and prep your class properly, you can teach right from the outline.  

 

Comments about the overall experience? 

The training session and the materials provided were very helpful. Our students were eager to learn so the 
overall experience was extremely positive.  

I think more information about becoming a citizen and the overall process should be given in the beginning. Time 
needs to be dedicated to this information. I liked the supplies and found the videos educational. The group of 
students we had were extremely motivated and overall wonderful. 

I've taught a prep course for citizenship numerous times in the past and 
the materials provided for this one were by far the best. The students were motivated and were very pleased with 
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the experience overall. 

Students were very appreciative of the materials and experience - their positive reaction makes the effort very 
worthwhile. 

I really enjoyed teaching this class. I loved the content/subject matter. Students were interested and eager to 
learn. 

Overall, good. Students need to practice speaking English to English speakers during the weeks between 
classes, 

I loved it; I want to do it again.  
 
Students were motivated and it was a pleasure to help them gain confidence. 
 
Dawn & Barbara's support was most helpful. 
 
The materials were on target and put together well as was the teacher's guide. 

I think this was a great experience for me and everyone involved. I learned a few things that I didn't know or 
remember from history about the U.S. government (Federalist papers, 435 reps, etc. It also felt really good to be 
helping people become U.S. citizens. The students thanked us after each and every class and expressed their 
gratitude for our time and help. It was a rewarding experience and I would happily do it again. 

My students were great and they all gave the course high marks. I think that the majority of them are ready to 
take their citizenship class.  

I felt stress at the start because it looked like we were not going to get all the material covered. The "newspaper 
talk time" was replaced with homework review and warm up questions on the new material. 

Beginning was rough and a bit overwhelming. By weeks 3-4, it was much smoother as we fell into a rhythm and 
out expectations were clearer. Overall, enjoyed it very much.  

It was really rewarding. The students were willing to learn and made the effort to do the work. 

Satisfying, Time consuming 
It wasn't until the 3rd or 4th meeting that we became comfortable with the students and the routine. By then some 
students at both extremes had dropped out, and others were getting to know each other. 

Had many good ideas that would help the students understand and learn. The writing homework was an 
excellent idea for reinforcement and learning the words. 

Overall I thought the program went very well. All training materials, especially the Leader’s Guide and Student 
Workbook, were well designed and very effective in helping us deliver the program and participants master the 
material.. The in-class exercises (dictation, spelling, enunciation of key terms, etc.) were well designed and 
helped students understand and memorize the civics questions and complete the N400 application Form. 
Although terms and words had to be further defined at times, for the most part, participants were able to speak 
and understand the content. Their level of proficiency at speaking and reading English facilitated the process and 
enable us to cover all the material on time.. I would not advise taking on students who were below their level. 
Participants’ enthusiasm for the program was also an important contributing factor. 

The overall experience was great though we did find ourselves in a catch-up mode. I think it was the interest level 
of the student that extended our time on some subjects. 

I was very pleased with the textbook. The tutor guide added helpful structure for me, since I haven't had a great 
deal of experience in teaching this subject matter. 
 
I feel satisfied that our students will do well at their interviews. 

I had a wonderful experience teaching the class. Students were so motivated and it was a pleasure to work with 
them. I feel the book was excellent and the students enjoyed the 100 questions bag activities and interview 
practice. I started copying all the questions from the Ready for the Interview Books and ran mock interviews each 
week.  

We all enjoyed the experience. The students were eager to learn and did their homework. They all participated 
and thanked us every week. 

Great experience. Learned a lot from the course and also from the students. 

I love teaching this and see great value in it. I think as an extension, we should offer this to local schools as a 
way to benchmark what people really know about the United States. I had two team members with me. That 
helps so much, because then we can divide the class by abiltiy and work on what each group really needs to gain 
understanding. Also, it keeps me focused. I like to bring in a few materials to make is special  
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What was your favorite lesson or best moment? 

I was a bit nervous about the first lesson but during the introductions the students volunteered why they wanted 
to be citizens....their stories brought tears to my eyes and a resolve that we were going to do everything we could 
to help each one attain their goal!  

My favorite moment was when asking the 100 questions and the students knew almost all of the answers. 

The best moment was the final class when the students unanimously praised the course and stated they felt very 
well pre3pared to proceed. 

We had technical challenges with the DVD. It did not work in either lap top that we tried. Fortunately, we found it 
online and showed it through YouTube. 

Session One when each student talked about why they were in the class and why they wanted to become 
citizens. 

Their ability to get the majority of civics questions correct. Also, their eagerness to recite the Pledge of Allegiance 
to the flag every week.... 

The smiling face of a woman my own age, born in Colombia, correctly pronouncing "Star Spangled Banner" after 
I put her on the spot.  

My favorite moment was after the class when one of our students contacted me to tell me she had passed her 
test and taken the oath. She was so excited and happy. It made me feel very proud! 

Graduation is always special. The mock interview I did with one of our students really helped me to understand 
her. She was an exceptional student and will pass no problem. We also worked with people who needed more 
help 1:1 with their English, and they made some good strides. Certainly not ready to take the test, but getting 
there.... 

I liked the "Test Hints". How to take the test is as important as knowing the material and would increase student 
confidence. 

We had a great group. They helped and encouraged each other a lot. My favorite moment was watching the 
class grow as a group. 

Learning about the Declaration of Independence and the Constitution. 

When some of the slower & quieter students came to the white board to write sentences 

All lessons had were good and well thought out. 

My favorite moment was at the end of the program when we were able to role play the interview session. 
Students were able to answer all questions and meet dictation and writing requirements. It made participants feel 
they had achieved their goal and gave them confidence. 

Most all of the lessons were very interesting. If I were to choose any moment, it would be when I realized how 
hard one of our students put so much of herself into the lessons. 

Our students knew the material well enough that they were able to respond immediately to the flashcard 
questions.  

My best moment was completing the mock interviews with the students. They did so much better than they 
thought they would. It put their mind at ease and I noted they feel less intimidated to take the Citizenship test.  

We had a lawyer,r who specializes in immigration, visit the class. She gave us a lot of information and helped our 
student feel more secure in her process. ( Unfortunately, only one was in attendance that day.) 

Enjoyed 100 questions exercises and the interview training 

My favorite moment was when I was working with one student on their "mock interview". I leared so much about 
them and their life. It was inspiring to learn all that she has accomplished in her life. I was in awe of her.  
We do a special "9th" class, where we invite family and friends to their graduation. This is a special time to 
acknowledge their hard work and dedication to successfully completing the course material.  

The mock interviews were my favorite part of the course. 

 

What can we do to improve the mini-course? 

- add the naturalization process info (comments above). questions started in Lesson 2 but we were thinking 
general info at that point and maybe spend more time on it in Lesson 6? (we had additional time in Lesson 6) 
- note early in guide to look into inviting/scheduling an immigration attorney to the class (do you have anyone 
willing to work with us?) 
- alert tutors to use "Quick Civics Lessons" if appropriate for level of students (helpful info for understanding) 

If the class has low-level students or a large class size you might need additional classes/ Additional time and 
information to citizenship process. 
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There are a lot of handouts to copy! I think some of these could be consolidated. We'd rather see all of the flash 
cards in one place, for example. 

In future classes it would be helpful to have someone who recently passed the test come and speak with the 
students about his or her experience. 

Provide each of them with the 100 civics question and answer cards. Offer a selection of political and civics 
articles they can use during the course that would support each topic per week 
 
Have a guest speaker - local politician, judge, election board member, etc. to come in and explain how what they 
do contributes to democracy in America. 

Stretching it to 10 weeks might allow for a more unhurried class. 

See previous comments. Overall, the course was excellent. Kudos to those who set it up. Some of the vocabulary 
on the N-400, especially towards the end, is quite difficult. Perhaps some definitions or translations would be 
helpful. Luckily we had 2 bilingual tutors in the group (myself included) and that helped to expedite matters 
somewhat. 
I might also include a diagram showing the 3 branches of government and include both names together (i.e. 
Executive (President), Legislative (Congress), etc.) 

I would do a one page summary of the outlinhe for each week's class, so that teachers don't get sidetracked. 
Also, I think the color coded guide is helpful, because from time to time, you need to skip around, to keep the 
course relevant and answer the student's questions.  
I think we need to make sure we have a library of supplemental materials, including an up to date N-400 
instruction book, currrent fees, and history knowledge and geography that adds some flavor to the course.  
The topical current events ice breakers were good. The use of music and video is helpful to create context. 
Maybe we could get some topical videos----around 10 minutes long for some course highlights. I'm thinking a 
piece of "1776" or a short vignette of the Revolutionary War, or the Dr. Martin Luther King, Jr. Speech, "I have a 
Dream", or maybe the Lincoln portrayal.  
I'm going to try and work in more English usage in the next go around, based on some of the information I found 
on line, and on the USCIS website. I can't make someone literate in 8 weeks, but we can probably create a 
separate course track for them. Some of our students are happy to take the course more than one time. We 
encourage everyone to come back for a refresher before the sit for the test and to come back anytime they feel 
they need help. We gave each student who needed it, very direct feedback on what they need to work on, in 
order to pass the test.  
Team teaching is critical. We had 2 or 3 instructors at each class, and it really helps, but you have to be very 
coordinated. Each instructor brings their own strenghts to it. We have to be flexible and wiling to create space for 
each of us to show up---which we do very successfully.  

A ten week course would allow time for more in class practice. I don't think many of the students practiced their 
Q&A's outside of class. Half the students did not use the cut out questions in their binders. One preferred the 
cards because the print was bigger and they were easier to handle and sort. 
 
The tutor training we received was too short. 

Better results if it was 10 weeks. 8 weeks felt too rushed and material was crammed into those 2 hours 

Add mock interviews at the end of the course and provide feedback so they will know what to work on. 
Additionally, provide a recording of the questions so students can listen to pronunciation. 

Need more time 

I thought that the dictation in the interview would be a statement. I question dictating questions to the class.  
Some change in the number of chapters covered in the first 2 to 3 lessons may be considered. 
Having someone from the Newark Outreach or a person from the list of people that can help the students fill out 
their personal form come to one of the last classes may be helpful. 
Practice interviews with students. 
We found it helpful to copy selected pages from the Interview book.  
Vocabulary definitions (see back of Interview book) for N-400 may be considered to be included in the student 
binder 

Spread out the coverage of civic material among modules. We found ourselves behind in covering the civics 
portion in the beginning of the program and with free time near the end.  
 
Have an attorney or a representative from the Newark CIVIS attend one of the last sessions to answer any 
questions concerning the N400 or the interview itself. 
 
Correct all errors in the Student Material and Leader’s Guide.  
 
There are many legalistic terms on the N-400 Application. A list of definitions for these terms should be used as 
additional study material. 

With the amount of material to cover, another two weeks would really help. 
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I'd feel more comfortable if the course was extended to nine or ten weeks.  

Include the Ready for Interview book into the curriculum 

With all the information to cover, a week or two longer would be very helpful. We didn't extend our class because 
two students missed the last two classes. If they had attended all the lessons and felt they needed more time, we 
would have worked it out. We mentioned a couple times over the course of the class that we could add a class or 
two if they felt they needed it. 

I'd like to improve the quality of the presentation of the 100 questions to make it more visually appealing. It hink 
we could integrate some appropriate visual images to make it more memorable for the students. In this way, it 
would facilitate their comprehension and retention.  
 
Instructors need to know that there is some flexibility with how they handle the N-400. I don't think it should be 
introduced until at the earliest lesson 3. The mock interviews are essential to their success and they must be 
prepared for this and able to speak, in English, about themselves.  

We added several conversation practices to the course.  

 

Other Comments? 

The early lessons were packed with info and timing was a concern. We combined Lessons 7 & 8 so we could use 
the final lesson as a review.  
 
Appreciate being able to email Steve Kilduff with questions and his advice on how to handle. 
 
See separate emails with minor updates to consider for the guide. 
 
THANK YOU. 

Thank you for providing me and my students with an interesting and productive experience. I have nothing but 
praise for how well-prepared I was, thanks to the excellent materials. 

Thank you. We feel more confident about launching our students and tutors with citizenship materials. 
 
Bevin  

This is a great addition to our course offerings. Thanks for enabling us to offer it. 

Are you doing any data collection on who took the course, who took the exam (and when) and who passed? 

This is a terrific course and I know that it helped the students immensely. I hope we will continue to offer this 
course. I'd be happy to participate again. 

I appreciate the opportunity to keep building on the experience.  
I think that every student should have to put a deposit on the books, because some people just showed up to get 
the course materials and leave. If they want to do that, fine but that's not the objective of our course and they 
should simply pay for the materials, then. Anyone completing the course should then get a refund, and if 
someone really can't afford it, but shows their dedication, by coming to class, then no worries.  
Again, the importance of supplemental material to polish up the course and package it with more interesting 
material and context Importance of team teaching.  

I had a very positive experience and would be happy to present this program again. 

Possibly spend first 4-5 weeks civics only and second 4-5 weeks on review, interview performance and 
application. 

If I had to do it again, I would! 

On the civics lessons, asking the students to do Homework in the next chapter did not work well. Would prefer to 
go over a chapter in class, including a look at the questions, and then have the students work on those questions 
at home. Then correct at the beginning of the next class, before going on to the next chapter. 
Work in some review of previous chapters as the course progresses. 
We had weekly meetings with the Director and the 2 teachers that were very helpful. 

I had taught a similar class, however the curriculum gave me a fresh look and some ideas that I found worth 
while and plan to use them. 
Consider having the students who took the course report back as to whether they passed or not. Also to get 
student feedback about what we need to change. It may be helpful to give each student a pack of the 100 cards 
to study from. Some did not cut and study the cards in the student binder. I wonder if making the course for those 
who are going for their interview within a year be more useful for the students. If they are going after that time 
frame, the effect of the class probably would not be as effective. 

Overall the program went very well. One of our students actually passed the interview and became a citizen. I 



Destination: U.S. Citizenship 
22 Tutor Evaluations 

 
found the program uplifting and would love to continue facilitating classes. 

This was such a wonderful tutoring experience. I look forward to teaching this class again in the near future. 

This has been a very rewarding experience. I felt prepared to teach this class with the help of the training, the 
binder and good materials to work from. The students really appreciated the class. I could see the confidence 
building as weeks went on. The study materials that the government provides is so overwhelming and lacks the 
interview piece. The way the material is presented in the class is much more approachable and designed for the 
literacy student.  

The class was very enjoyable. Our students seemed excited to become citizens. We were disappointed that our 
two students didn't make the last class when we had the guest lawyer. They didn't notify us of their absences.  
Other than that, it was great. 

I think the material and the flow is fine. Because we can't take the time to teach much English in the course, 
people have to be "prequalified" to take the course. We actually need a "pre-class" to prepare people for the 
English necessary in some cases.  
At the high end, we need to recognize that some students are just coming for the materials. I think that the people 
that showed up for just 2 or 3 classes, got the materials and then left, should pay for their books. I would have 
students pay up front and then get the book cost back when they complete the course.  

We participated in a tour of the USCIS office in Newark during the course. We shared that experience with our 
class which seemed to put their minds at ease about the process.  

 

What did you learn about the naturalization process that you would like added to the course? 

- detailed info on how to pay, where the fingerprinting and interviews take place / timing (they wanted all the 
details!) 
- use laptop to familiarize students with USCIS.gov website so they can find necessary info 
- review exemptions in detail (4 out of 5 of our students were eligible) 
- review "A Guide to Naturalization" (types of docs that might be needed, etc. we printed certain pages with 
helpful info and distributed) 

I think more information about the exemptions should be given.  

Everything was thoroughly covered. 

Many of the students had questions about their applications that only a lawyer could answer. They asked if we 
could have one session with a lawyer to address some of these concerns. 

More practice with a mock interview. Record the sessions so they can ring hear the pronunciations during the 
week. 

I learned a few things from the course but nothing specific that I would add. We did have several students join 
after the first 2 weeks, so we decided to replay the video showing the interview session on our last class (week 9; 
we added a class for Q&A, mock interviews and additional practice). We thought this might help them feel more 
at ease with the actual interview (so as to know what to expect). 

There are some details about the experience we had at the Newark USCIS office that add expertise and give the 
students a sense of what they can expect when they go there based on what we told them. I'd like to make sure 
that each tutor has an opportunity to experience that, when they are tutoring. It was an emotional experience. It 
made us appreciate what we are doing and the impact it can have on our society.  

We should debrief the students who took the test to better understand their experience and provide new students 
with information on how the process works locally. The video on the interview process did not reflect the actual 
experience one of our students had when she took the test. We should focus on Section 11 of the N400 form. 
The students need to know what they are being asked. 

Where to apply (address), how to apply, how many times could be taken 

Answers to some of the appreciation from questions are not always obvious for students with special 
circumstances. Would like access to an expert who can give appropriate advice. 

Attending a briefing and overview session at Newark NCICS was very helpful. Questions were answered. 
Attending the oath taking ceremony was uplifting and rewarding.  

The lesson plan for the course are very adequate. I would change nothing. 

I used the Ready for the Interview book a lot and feel that including this book into the curriculum would be helpful. 
I was worried about answering N400 questions in the beginning of the class but through studying the application 
and using the Ready for Interview book, I felt better prepared to assist.  

I learned that Uncle Sam does a lot of digging into the past of all the prospective citizens. The lawyer stressed 
that the applicants should be upfront about any questionable incidents in their past.  
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We were able to actually go to the ceremony in Newark. We had a great session with Kelly. It answered so many 
questions and put it into perspective. I leared that the examiners are by and large, supportive of the applicants 
and really do their best to help them get through the process.  
I will work harder next semester to bring in some of the information from the 25 lessons book, and I also will do 
some more graphics to support the reivews of the 100 questions.  

 

 


